
Requirements:

 > The service must be requested when booking the accommodation.

 > Inquire about reservation and cancellation policies.

Services included:

 > Personalized assistance from booking to check-out.

 > Planning of tailored tourist experiences for each guest.

 > Informational materials about the region (maps, brochures, local guides).

 > Welcome kit with local products.

Service description:

Dúplex Duquesa is not just an accommodation; it is an experience designed 

to offer comfort and exclusivity in the heart of Valdeorras.

Through our tourist concierge service, we provide personalized assistance 

and attention to detail, turning every stay into a unique experience.

Dúplex Duquesa is a two-story touristic apartment designed to make you feel 

at home. Ideal for families or groups of friends, accommodates up to 4 people, 

making it the perfect place to disconnect and enjoy the beauty of Valdeorras. 

Additionally, it is a pet-friendly space where pets are also welcome.

You can enjoy:

 > Personalized welcome and 
assistance.

 > Flexible check-in adapted to each 
guest.

 > Introduction to the 
accommodation and tips to make 
the most of your stay.

 > Customized routes based on 
interests (hiking, wine tourism, 
gastronomy).

 > Exclusive recommendations 
outside typical tourist circuits.

 > Transportation advice.

 > Contact with local guides for 
private visits.

 > Suggestions for purchasing local 
gourmet products.

 > Information about local markets 
and producer shops.

 > Immediate support in case of 
emergency.

 > Contact with medical assistance 
and on-call pharmacies.

 > Quick management of 
breakdowns (locks, plumbing, 

electricity).

Eco-friendly practices:

 > Reduction of single-use plastics.

 > Use of recyclable and reusable materials.

 > Energy-efficient appliances and water-saving systems.

 > Restored furniture to promote sustainability.

  Location

O Barco de Valdeorras

  Duration

Depends on the 

services booked

  Availability

All year round, 

throughout the stay
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